
Made with Scribe - https://scribehow.com 1

How to Create and Join a Roommate
Group.

1 Navigate to Housing Portalhttps://tulane.starrezhousing.com/StarRezPortalX
/5EA9F8D6/1/1/Home-Welcome_Home\_?UrlToken=517E3D73

https://tulane.starrezhousing.com/StarRezPortalX/5EA9F8D6/1/1/Home-Welcome_Home%5C_?UrlToken=517E3D73
https://tulane.starrezhousing.com/StarRezPortalX/5EA9F8D6/1/1/Home-Welcome_Home%5C_?UrlToken=517E3D73
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2 Click "Housing Application"

3 Click "Continue"
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4 Click "Application Summary"

5 Click "Save & Continue"
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6 Click "Create Group" (if you wish to create a group).
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7 Create a Group & Add Members:
(The student with the earliest room selection time slot should complete this step.)

Enter Group Information:

Group Name: Minimum 5 characters
New Group Password: at least 8 characters with uppercase, lowercase, and a
symbol
Confirm Password: Must match exactly (case-sensitive)
Desired Group Size: Select the total number of people in the group

After creating the group, invite or add roommates using the provided group
details.
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8 Click "Create Group," and then you will get an email confirmation at your Tulane
email address.

9 Join Group:
Here is an example of Join Group: If one of your desired roommates has already
created a group, you may join the group directly. To do so, you must know the
exact group name and password.

Click "Join Group"
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10 Enter the exact Group Name and Password (including spaces,
uppercase/lowercase letters, and symbols) provided by the group creator to join
the group.

11 Click "Join Group"
The group creator will receive an email notification when a desired roommate
requests to join the group (e.g., “Fashionista has requested to join your group.”).
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12 How to Find a Roommate:
Students can find desirable roommates in three ways: (1) Search by Details, if
you already know your desired roommate’s screen name, you can enter it and
send a request; (2) Search by Profile, where you can review and filter students
based on their lifestyle questionnaire responses to find compatible matches; and
(3) Suggested Roommates, where the system automatically recommends
potential roommates based on your housing preferences and lifestyle answers.
Roommate groups are only finalized once the request is accepted and all
members complete their housing application requirements.

Click "Search for Roommates by Details."
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13 Students must enter the exact screen name of their desired roommate. If the
screen name is unknown, it can be located within the desired roommate’s StarRez
profile. (Web Screen Name) section

14 After adding the screen name, you can also add a description. Then, click on
Search.
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15 Here is an example of desired roommate profiles. You can send a message or view
Profile. Click Add to Group. Then your desired roommate will get an email to join
the group.

16 Search roommates by profile:
Click "Search for Roommates by Profiles."
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17 You can see the Lifestyle questions

18 Click "Search"
When you click search, you will find suggested roommate profiles based on your
lifestyle questions' answers.
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19 Suggest Roommates: Click "Suggest Roommates"
You will see suggested roommates based on your profile. You can view their
profiles and send a Request to Add to the group.

20 If you have any questions or concerns about roommate groups or housing
processes, please contact Housing and Residence Life:

Housing and Residence Life
29 McAlister Drive
New Orleans, LA 70118

Phone: 504-865-5724
Email: housing@tulane.edu

mailto:housing@tulane.edu

